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INTERNET CREDIT CARD PAYMENTS

All CM/ECF users are able to process credit card charges via Point of Sale technology through a
secure environment on the Internet. Users have accessto Internet Payment History Reports of their
Internet transactions.

NOTE: The Court’s policy isthat all ECF transactions requiring a payment shall be paid
on-line through the Pay.gov program on the same day that the transaction is docketed.

Directions for paying outstanding fees can be found later in this document under the
“Internet Payments Due” section.

BROWSER COMPATIBILITY

All users accessing Pay.gov must use a browser that supports 128 bit encryption.

Minimum browser requirements to support 128 bit encryption:
|E 6.0 (Recommended)

MozillaFirefox 1.5 or greater

Mozilla 1.7 or greater

Netscape 7.X

Safari 1.2 (for MAC users)

CM/ECEF has been tested and works correctly with Netscape, Mozilla Firefox and Internet
Explorer (version 5.5 and above) for docketing; however, payments must always be made using
Internet Explorer.



MAKING ONLINE PAYMENTS

When Filing A New Bankruptcy or Adversary Case

When filing a new bankruptcy or adversary case you will be presented with this fee screen:

EEC F Bankruptcy - Adversary e Query e Reports = Utilities

Open New Bankruptcy Case

All Petitions Paid in Installments Must be Accompanied by An Application To Pay Filing Fees in Installments. Otherwise, The Full Fee Will Be Charged To your Credit Card.

LEAVE THE RECEIPT HUMBER BLANK IF YOU WILL BE PAYING VIA THE INTERNET!

Fee: 5274
INext I Clear I

Full payment at case opening:

» If thefull filing fee will be paid at the time of filing the case, click Next and complete
the case opening process.

For installment cases:

» If nothing will be paid at the time of filing, change the fee amount to 0. 00. Click Next
and compl ete the case opening process.

» If you intend to make a partial payment at the time of filing, change the fee field to the
appropriate amount to be charged. Click Next and complete the case opening process.

Exempt from fee:

» If you are exempt from paying afee (for example, an AGREED motion for Relief From
Stay or an item exempted pursuant to the bankruptcy code), change the fee amount to
0. 00. Click Next and complete the case opening process.

In Forma Pauperis:

» If you arefiling an Application for Waiver of Filing Fees, In Forma Pauperis, change the
feeamount to 0. 00. Click Next and complete the case opening process.



When Filing A Document That Requires a Fee

Whilefiling adocument that requires afee, you will be presented with this screen:

EE F Bankruptcy . Adversary

File a Motion:
05-19989-aih John L. Dae

Chjection due I:Iate:i Calendar I
Fee:s[50

Mexd | Clear l

Full payment upon filing:

» If thefull filing fee will be paid at the time of filing, click Next and complete the
docketing process.

Exempt from fee:

» If you are exempt from paying a fee, change the fee amount to 0. 00. Click Next and
compl ete the docketing process.



After Your Document isFiled

At the completion of thefiling and after the E-mail notification issubmitted, apop-up window will
appear on your screen so that the associated credit card charge may be paid.

’3 https://ecf-test.ohnb.uscourts.goy - Electronic Payment - Micr: _x* at ! = !DI EI
=
Do NOT use the browser 'Back' button during the payment process.
B s R o o o R e o e e R R e e R o e e e e R e e e e
Surmary of cmrent charges:
Diate Incwrred Descrption Amount
2006-01-20 Eelief From Stay and Abandotment(05-12345-ah) £ 150.00
0%9:02:48 [motion,mstyaban] ¢ 150.00) '
Total: §
15000
Fay Mow | Continue Filing
. =
|&] Done [ | |5 |4 Internet i

Y ou will have the option to pay the filing fee now or to continue filing and pay the accumulated
costsat theend of theday (allowing you to pay for all transactionsat onetime). Keep in mind that
the payment screen will re-appear every time you docket a pleading until the payment has been
completed. Remember that filing fees must be paid by the end of the day.

NOTE: If you have pop-up blocking software installed you may be prevented from seeing
the payment screens. Please refer to your pop-up blocking software program

documentation for instructions on how to temporarily turn it off or how to permanently
set your computer to allow pop-ups from our web site.




If the pop-up payment window was closed improperly (by not using the "Continue Filing"
button), you may receive the following message:

ZECF —

The payment process has alreacdy been initialized.
1. Check if the payment wincow is minimized on the taskbar. If so, click on it to open it.
2. If the payment wincow was closed using the "™
-= Click the "Reset™ button helow to clear the payment session.

-= Click the Utilities menu.
= Click Internet Payments Due to display the Summary of Current Charges window,

Feast I

To get the pop-up window to display:

» Click the Reset button.
» ClickonthemenuoptionUtilitiesandthenl nternet Paynent Hi story.



Continue Filing” option:

» Each time you file a document that requires a fee, the summary of current charges screen
will display the accumulated charges.

» If thefiling fee remains unpaid at the end of the day, areminder E-mail will be sent.

Important Message for ECF Doe, John:

This is an automated notice to remind you that you have ocutstanding fees due to the U.S. Bankruptcy Court for the Northern

District of Ohio (see the attached report). 28 U.S5.C.1930 reguires the payment of fees at the time of filing. Please log
into ECF and pay these fees by clicking on the Utilities menu and selecting the Internet Payments Due option.
Failure to timely pay fees reguired by any filing may cause that filing to be dismissed pursuant to 11 U.S5.C. 707(a) (2)

without further notice, and may further lead to the disabling of your ECF account.

If you are having technical difficulties in processing your payment, please call the Clerk's Office help desk during normal

working hours at one of the following offices:

akron: (330) 252-6145
Canton: (330) 458-234%
Cleveland: (216) 615-4460
Toledo: (418) 259-6440

Youngstown: (330) 742-0520

Please do not reply to this e-mail since 1t is an automated message.

Credit Card Payment Due
Date: 542006

‘ Name | Phone ‘ Date Incurred | Description | Amount Due
Doe, Jotn (420 555-0000 20050504 13:1736 [Vohumtary Petition (Chapter T)(05-19999) [mmisc vaipTa] (209.00) [s209.00

"Pay Now” option:

» Onceyou click the Pay Now button, a security protected screen appears that allows you
to complete the credit card process.

» Fieldsfollowed by an asterisk (*) are required.

» Cardholder name, the first address line, and zip code default to the values shown in
CM/ECF.

» Thereisno verification of these values by Pay.gov; and
» Changing any of these fields on this screen does not affect your CM/ECF account. Any

needed changes to your address must still be made in ECF viathe “Maintain Y our ECF
Account” screens.



ECF users are required to use the security code field to complete transactionsin Pay.gov.

https:/ /ga.pay.gov - Online Payment - Mozilla Firefox

Online Payment

=0l x]

b3

Heturn to vour originating soelication

Step 2: Authorize Payment

Payment Summary

Address Infermation
Account Holder Hame:
Billing Address:
Billing Address 2:
City:
State / Prowvince:
Zip / Postal Code:
Country:

Edit this

Account Infermaticn Payment |

John Smith Card Type: Visa
Card Number:

Expiration Date: 2/ 2207

122 Main Street

Clavelang
OH
44114

Usa

112

nformation

Payment Amount: $150.00
Transaction Date and 01/21/2007 11:22

Time: EST

Email Confirmation Receipt

To have 5 confirmation sent to you upon completion of this transection, provide an emasil address and confirmaticn oelow

Email Address: ifake @bogus net

Confirm Email Address: Ifake@bﬂgus-ne‘t

finance@bogus.net,
CC:

Autheorization and Disclosure

Required fields are indicated with a red asterisk ™

acctingibogus.net

| authorize a charge toc my card account for the sbowe amount in acoordance with my card issuer agreement. l- #
Press the "Submit Payment” Button only onoe. Pressing the button more than onoe could result in-multiple transactions.
Submit Payment Cancel

Note: Fless=s avaoid nevigsting the sits using you

incamsctly. Fleass uss the links provided when possicles

rowsers Bade Button - this may lead to incomplete dsta being ransmitted and pages being loaded

Dione

ga.pay.gov (S

>

L ocation of security codes

M aster card/Visa/Discover (3 digits)

Thres digit securty code m——

American Express (4 digits)

Smpringn Quprapy

..I-: HI.” ¢
& Qigil Card Yurificatisn Mu=har i|

When you click theconti nue with plastic card paynent button, apayment

summary screen is displayed.



% https:/ /qa.pay.gov - Online Payment - Mozilla Firefox ) =10l x|

I3

Online Payment Return to your criginating spelication

Step 1: Enter Payment Information 12
Pay Via Plastic Card |PC) (ex: American Express, Diners Club, Discover, Mastercard, VI5A)

Required fields are indicated with a red asterisk *

*

Account Holder Hame: IJUhn Smith
Payment Ameount: $120.00

Billing Address: 1123 Main Street *
Billing Address 2: ISui‘te A

City: ICIeveIand
State / Province: I Ohio -0OH ;I

Zip { Postal Code: liﬁ‘l‘l.ﬂ,

Country: | United States -

uuuuuu 233'5 i Carm numher valve should ot condaln spaces or aashes

5]
n
n
&l
n
=x]
-1
[==}
[}
g
e}
ey

Card Number:
Security Code:

Expiratian Date: I 04 j‘ &

Select the "Continue with Plastic Card Paymsent” button to continus to the next step in the Plsstic Card Payment Prooess.

Continue with Plastic Card Payment Cancel I

Hote: Flesss aveid nevigsting the site using your browsers Bade Buttan - this may |esd to incomplste dsts being transmitted snd pages being loadsd

incomeactly. Flease use the links provided wheney

| https:/fqa.pay.gov /payaoy [payments security CodeInfo, himl;jsessionid =FQGW y00XFTh 2DPhs 5sf0P 15BimkHkQ 3PM 5p Qv VaavDiQan 22rL. .. ga.pay.gov (7

» YOu must:

1. first, select the Aut hor i zat i on checkbox.
2. (optional) enter an E-mail address to receive a confirmation receipt.
3. clickthe Subm t Paynent button.

» Once the transaction has been successfully processed, you will receive areceipt number and
a notation that the submitted credit card was appropriately charged and the payment is
immediately docketed in the case. The receipt has alink for printing and we recommend
that you print acopy for your records. If you entered any E-mail addresses in the screen
above, you will also receive areceipt from pay.gov.

» Print thisreceipt for your records.



=101 x|

U.5. Bankruptecy Court
Northern District of Ohic

saction in ithe amount of § 150.00 nhas been com

action receipt for fufure referance. The wansachon number is 9128787

Closs window |

Done ect-test chnb.uscourts.goy 54

When Uploading a Case Using Third-Party Software

The payment pop-up window may or may not appear on your screen depending on your case
upload software.

If the payment pop-up screen does not appear, you will need to pay the filing fee through the

Utilities menu in CM/ECF. See the directions for “Internet Payments Due” found later in this
document.



ONLINE REPORTS

Inter net Payment History

To access alist of your I nternet credit card charges:

» Whileloggedinto ECF, clickonUti lities andthenl nt ernet Paynent
Hi story.

Bankruptcy + Adversary . Query . Reports + utilities

U.S. Bankruptey Court
Northern District of Ohio
Internet Payment History for atycle ,
12/21/2005 to 1/21/2006

| Date Paid | Description Payment Method | Receipt # | Amount
2006-01-20 21:10:37 Belief From Stay and Abandonment(05-12345-aih)
[motion mstyaban] ( 150.00)
credit card T112305 § 15000

» Enter a“from” and “to” date and click on Run Report.
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Internet Payments Due

To access alist of unpaid filing fees:

» Whilelogged in to ECF, click on NOTE: When making payments in CM/ECF,
Utilities andthen never use the back button and only single-

» A pop-up window will display your accumulated credit card charges. If you don't owe
any fees, amessage will be displayed confirming that no feeisdue. If you don't see a
pop-up window nor amessage, you probably have a pop-up blocker that is preventing
the payment screen from displaying.

» If you elect to continue filing, be aware that the fee box will continue to pop up every
time you file a pleading (even pleadings that do not require fees) until the payment is
made.

’3 https:/ /ecf-test.ohnb.uscourts.go¥ - Electronic Payment - Mi nternet ] = IEIIﬂ
=
Do NOT use the browser 'Back' button during the payment process.
Summary of cuurent charges:
Date Incmred Dlescription Arnount
2006-01-20 Eelief From Stay and Abandonment(05-12345-ath) $ 150,00
09:02:43 [totion,matyaban] { 150.00) '
Total: §
150.00
Fay Mow I Continue Filing
. 3
|i&] Done [ S |4 Internet s
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PROBLEMSWHILE MAKING ONLINE PAYMENTS

Internet Cache

If configured to do so, your computer stores a copy of every Web page that you visit. These
stored files, which are called your Internet cache, allow your computer to display a previously
visited Web page faster. However, if a page has changed since you viewed it last, the page you
see may not be the right one. Y ou can set your browser to automatically refresh and clear the

Internet cache so that you always get the most up to date information available and avoid
symptoms such as missing user options and old hyperlinks.

Netscape 4.X:

» On the Netscape 4.x menu bar, click Edit, and then click Preferences.
» Intheleft pane of the Preferences dialog box, click Advanced, and then Cache.
» Inthe Cache page, do the following:

1. Click Cl ear Menory Cache, and then click CK.

2. Click Gl ear Di sk Cache, and then click CK.

3. Clicktoselect Every Ti ne, and then click OK.

4. Click OK.

Internet Explorer 5.5:

» On the Internet Explorer 5.5 menu bar, click Tool s, andthen| nt er net QOpti ons.
» Inthe General tab, under Temporary Internet Files, do the following:

1.Click Del ete Files. .., andthenclick OK.

2.Click Settings....

3. Inthe Settings dialog box, select Every visit to the page, andthen click

4. In the Internet Options dialog box, click OK.
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MozillaFirefox 1.0.4:

» Onthe MozillaFirefox 1.0.4 menu bar, click Tool s, and then Opt i ons.
» Intheleft pane of the Options dialog box, do the following:

1. Click Pri vacy.

2. Click Cache

3. In the Cache page, click Cl ear and then click OK.

Pop-up Blockers

Thisisthe most common problem people have while paying online. Pop-up blocking software
may prevent you from viewing the payment screens. Please refer to your software
documentation to turn-off or allow the credit card pop-up screen to come through.

Below are some examples of common pop-up blockers. The buttons that are highlighted show
where the pop-up blocking features can be disabled.

Pop-Up Blocker

Yahoo|| WY - & [semcrven [) 5~ - &
Pop-Up Blecker
Google | Gox gl(-_‘ - % Searchweb - £ 49 Pop-ups blocked

Pop-Up Blocker

MSHN n'sn_\"f - - ,\_‘ Search ~  #Highlight | ,‘E Options | [3]Pop-ups Blocked (1) =

Pop-Up Blocker
AltaVista | altavista vl Vi @Search the'web » | (3Translate ~ | ?ﬂHighlight | |6 Omez | 1 Last Search |

Pop-Up Blocker
AskJeevesI] Lres” + | -2 & 6 -8 ¢ ﬁvﬁ'gil

Pop-Up Blocker

Earthlink ."s'-'g@m-;g:-w Qe - e [ D s R

address | @) Pop-Up Blocker =
AOL [a)- v | [ak] »  aMal ﬂ-_{d'_-laahcked:u .:"‘)\_.M\'clwpa

Pop-Up Blocker

PCSafe AdwareFilter sPcsate - | =] (Esesrch Google w | Fi]Las som - vaserday >+ {51 pooups tocked | F3 Optiom

i --' . z = " 3 il »>
Address |&] _ > B ks

Win XP SP2 ] & pop-up was blacked. Ta see this pop-up or additional options, click here”




Transaction Doesn’t Go Through

If you receive an error message that references a transaction |D number, you should call the
court to determine whether the payment went through.

Akron: (330) 252-6145
Canton: (330) 458-2345
Cleveland: (216) 615-4460
Toledo: (419) 213-5600

Y oungstown: (330) 742-0920

Sometimes Pay.gov will indicate that the transaction failed. This can occur if the address
you've entered on the payment screen doesn't match your credit card billing address. This can
also occur if you don't have available funds, the card has expired, or if incorrect credit card
information was entered. Also, if the expiration date occurs during the current month in which
you are attempting to make your payment, your financial institution might require the new card
be activated prior to making any online transactions.

In such cases, you should check with your credit card issuer to determine why the transaction
didn't go through.
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